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Getting the Most of Your Health Care Benefits - Employers and employees have a window of
opportunity once a year to make changes to their health care benefits plan, but during this time
people often overlook valuable tools that can assist in managing health care expenses. Options such
as flexible spending accounts (FSA), health savings accounts (HAS), long term care insurance, short-
term disability and others can make a difference.

Managing Your Business in a Down Economy - A majority of sales professionals tell us their sales
are either down or flat in 2009. To grow and thrive in this economy requires salespeople to identify
customers’ changing needs and sell real value. Successful salespeople see value through the
prospects’ eyes. At the end of the day that translates into more sales. How do they do it? Join us for
this session and hear what others are thinking and doing.
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Check-In & Breakfast with the Vendors w
Welcome & Vendor Introductions, Part1 w
NPMA and NRDC's Green Initiative

Jeff Teague, Responsible Services, Inc., Lonnie Alonso, Columbus Pest
Control, Inc., & Carj_,Hfﬁderer, Southern Mill Creek Products of Ohio
Ohio Vector U,p'dafe (20D)

Mary Dagje& ODH Zoonotic Disease Program

IPM Rule Update & Record Keeping

Matt Beal, Ohio Department of Agriculture

Mole Control (7)

Rich Williams, Bell Laboratories

Refreshment Break with the Vendors w

OPARR Update,

Belinda Jones, OPARR

Safety with Pesticides (CORE)

Mark South, Terminix Interna
Research Update: Bed |
Dr. Susan Jone
Lunch & Vendor
Social Media & HoW.to Usi
Brad Goldoor, CagéerBuilder
Bed Bugs (10A) ";, A
Gene White, Rose Pest Sblutlons ‘

ional Co. LP. *Sponsored by Terminix

Getting the Mo ;
Aaron M/ller&Jon Cron/n Uni :
Termite & Other\ D evo uringOrgani ontrol (10B/12)

Eric Ham, Nisus

Managing Your Business in a
Andrew Assir, Univar, *Spansc
Fumigation Update (20C)
Marty Morgan, DowAgro Sciences
Happy Hour with the Vendors

¥ |tems with this designation signify events where both tracks combine throughout the day.




Hotel Information

Make your guest room reservations at the Crowne Plaza Columbus North Hotel by
November 20, 2009 by 5:00 pm, to ensure availability at the rate of $89 plus tax
per night for single or double occupancy.

Crowne Plaza Columbus North
6500 Doubletree Avenue | Columbus, OH 43229
Hotel Front Desk: 1.614.885.1885 | Hotel Fax: 1.614.885.7222

Driving Directions

From I-712 North Bound: Take I-71 to exit 117, then left at East Dublin-
Granville Rd./OH-161 W, then right on Busch Blvd. Turn right at Kingsmill
Pkwy, then right on Doubletree Avenue.

From I-71 South Bound: Take I-71 to exit 117, then right at East Dublin
Granville Rd./OH-161 W, then right on Busch Blvd. Turn right at Kingsmill
Pkwy, then right on Doubletree Avenue.

From I-70 East Bound: Take I-70 to |-670 E, then exit 5B on the left to
merge onto |-71 N. Take exit 117, then left at East Dublin-Granville Rd./
OH-161 E , then right on Busch Blvd. Turn right at Kingsmill Pkwy, then
right on Doubletree Avenue.

From I-70 West Bound: Take I-70 to exit 208B and merge onto I-270N.
Next, take exit 27 and a right at S. Cleveland Ave. Take a left onto W.
Schrock Rd. followed by a left onto Buch Blvd. Turn right at Kingsmill
Pkwy, then right on Doubletree Avenue.

Why Should You Attend?

Cutting edge ... is quite simply a new way of doing things. In today’s economy, status
quo is no longer realistic—innovation is the key to your business’ success. The OPMA
2009 Winter Meeting and Training School will focus on the proven and ideas that
promote personal and business growth. Companies aren’t cutting edge, people are.
So, get ready to network, learn, and grow.

The Route to Cutting Edge

This year’s annual event is an opportunity to advance yourself, and provide you

with the tools and education YOU need to succeed. This year, the Winter Meeting

will provide different approaches to learning, new ways to expand your state-wide
network and creative approaches to lead your business to success. For those needing
re-certification credits, the December 2009 Training School will provide credits in
categories 7, 10A, 10B/12, 10C, and Core.

The program is designed to allow participants to move easily between re-certification
courses and those designed specifically for managers and executives in the pest
management arena.

Who Will Join Me at the Event?

People just like you — peers, business leaders, researchers, suppliers —who are ready
to learn, network, and experience the largest annual gathering of pest management
professionals in Ohio, including more than 20 companies displaying their products and
services.




